About Emerge Advocacy

Emerge Advocacy is a registered charity, set up in 2016. We
enable trained youth work staff and volunteers to support
young people who are attending A&E because of self-harm,
overdose or suicide attempt. We are available in the hospital
7pm — 11pm although we are flexible with these hours, staying
later to support young people where this is needed. We also
offer follow-up support after young people leave hospital.

Our team’s informal yet informed approach enables us to come
alongside vulnerable young people in a unique way, being a
voice of comfort, information and hope. Sitting with them in
hospital, we listen to young people, get to know them and
encourage them to express their feelings, needs and wishes to
other professionals seeking to care for them. We can explain
the hospital assessment process to the young person and help
them understand what is happening and what to expect. We
also explain and help them understand things other
professionals are saying to them and can act as a go-between
or advocate where necessary. We do this with the aim of
easing the young person’s journey through a mental health
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We are youth support workers who are

experienced in this area. We can support you

in hospital during our opening hours, and if

we're not open when you're in, you can still

get in touch for our follow-up support, just
give us a call or text.

Emerge Advocacy is a charity which is
run with the support of local churches, we
exist to help and support young people of
all faiths and none, providing a safe, non-
judgemental and hope-filled space. We link
with other services and professionals for the
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A VOICE OF HOPE

Tues & Thurs
7pm - Tlpm
Mon 1lam - 2pm

MEET THE TEAM

best possible outcome.

crisis admission and to help them engage as fully as possible
with statutory services so they can get the best care and help
going forward.

@emergeadvocacy
www.emergeadvocacy.com

07723 291 938

We continue to work with many of these young people
1 after their discharge for up to three months to catch up,
EMERGE i listen, and be an encouragement. We build friendly,
o - ) trusting relationships within which we help them to find
healthier coping strategies, reflect back to them all the
good we see in them, and help them reconnect with a
sense of hope in their future. We do all we can to help
young people get the most from support offered to them
by statutory services.
We are committed to excellence in our youth work and
our interactions with professionals and all our
stakeholders, taking seriously our responsibilities in
safeguarding and proper governance. Our vision is to
meet young people at the point of crisis to be a friend
and advocate, ultimately a voice of hope which accompanies them in their first steps towards recovery.

We are a Christian Charity, it is the reason we do what we do and it’s why we are passionate about supporting and
caring for all young people of all faiths and none. The work is firmly rooted in local community which speaks volumes
to young people when they realise that the person supporting them is giving their time freely to do so. We're
motivated by our ethos and values and are passionate about supporting those who are faced with adversity. We are
here to offer care and compassion indiscriminately and we let our actions speak. We lead through example, so it is
important that all our staff and volunteers are committed to the ethos and values of Emerge. As an employer we are

© 2024 Emerge Advocacy Emerge MSH & TWH Youth Support Worker



LMERGE

committed to inclusivity. We welcome and encourage job applications from people of all backgrounds. We
particularly welcome applications from disabled and black, Asian, and minority ethnic candidates. We value diversity
and encourage volunteers of all ages and abilities from all sections of the community. Please note we can only accept
applications if you have the right to work and/or volunteer in the UK and Ireland. If you fit this description, and you
have a genuine concern for young people in crisis, we would love for you to consider applying to work with us.

Our Journey So Far

During 2014 and 2015 our Founder, Joy, saw a need for this type of support through experiences as a youth work.
She shared the idea and it began to gain traction. Joy built initial relationships with her local hospital and started to
gather a small team of volunteers.

2016-17

Emerge first opens
at the Royal Surrey

Hospital in
Guildford, Surrey,
just 3 nights a week

We begin
supporting young
people, getting to
know staff in the
hospital and gaining
experience

Our team of
volunteers grows as
We recruit
volunteers from
churches across
Guilford and gain
funding for a youth
worker

2017-18

The Royal Surrey
work grows and
opens six nights of
the week

We share our model
to explore setting
up a project in St
Peter's Hospital,
Chertsey run by

local charity East To
West

Other hospitals
express interest in
having Emerge too

We develop our
self-harm insight
training into a
package

2018-19

The project at St
Peter's launches in

April

We enter and win
the Cinnamon
Network's Project
Lab and begin to
prepare to replicate
more widely

We work with
Medway Public
Health to explore
setting up a project
at Medway
Maritime Hospital

We win the
Patients' Choice
Award at the Royal
Surrey Stars Awards

2019-20

Emerge Medway
launches in April

During Covid, we
switch to a remote
support model and
are busier than ever

supporting young
people

News about our
work spreads
further and we
begin to be
approached about
new projects

We are approached
by Frimley and
Epsom hospitals
about working there
and are successful
in securing grant
funding to make this
possible

2020-21

We welcome new
team members and
our projects in
Frimley and Epsom
launch in December
2020 and January
2021 respectively

We grow our core
staff team to
support our growing
charity

We work with
Medway Public
Health to launch
projects in Darent
Valley hospital and
Tunbridge Wells
hospital.

We are awarded the
Queen's Award for
Voluntary Service

2021-22

We secure funding
and launch Emerge
East Surrey in
August 21, meaning
there is now an
Emerge project in
every Surrey
hospital

We assess our
infrastructure and
plan for growth,
reviewing our
leadership structure
and internal
processes

We are approached
to work within
Wexham Park
Hospital in Slough
and launch this
project in Feb 22

We are asked to bid
for funds to expand
into East Kent

2022-23

We move into our
own office base for
the first time

We are successful
in funding for East
Kent and recruit
new senior
leadership
colleagues, Project
Leads and Youth
Support Workers

We run workshops
for parents and
professionals,
sharing insights and
tools to help young
people

We speak at two
national
conferences about
youth work in
healthcare

We are finalists in
the BBC Making a
Difference awards

We continue to

work hard, trust
God and see what

happens...!

Emerge Advocacy is a registered charity (1171851). We have a very committed and dynamic board of trustees, led by

our Chairperson, Kevin McCormac OBE.
safeguarding, project management, grant making, and NHS operational management.

Our trustees bring a variety of areas of expertise including law,

Fiona@emergeadvocacy.com

The following pages hold the specifics of the role and the skills and experience needed. Please take time to digest
the information and, if you choose to apply, refer to how you meet the personal specification in your application. For
an informal conversation about any aspect of this role, please contact Fiona Gilpin, our Area Manager for Kent

Please include our recruitment email in any communications about this role — recruitment@emergeadvocacy.com

Thank you for your interest in this position, we very much hope to have the opportunity to explore it with you.
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The Role
. Emerge Maidstone & Tunbridge /The 2 women | saw were lovely and kept me
Job title: Wells Youth Support Worker distracted from the reason | was in ARE and
The role can be done as one 20 they stayed with me for hours,

hour a week role covering both
projects or split in two roles —
one 14 hour role at Maidstone

It was so lovely to talk with themn and not sit

Hours per week: on my own in the waiting room.

and one 6 hour a week role at Thank you so much.
Tunbridge Wells
lenna, age 21
Salary: £13.50 per hour \

Rolling recruitment, please apply

Closing Date: .
as soon as possible

We have an exciting opportunity to join the teams at our Emerge projects at Maidstone and Tunbridge Wells!

The Youth Support Worker/s will work closely with the Project Lead and volunteer team to run the project, tailoring it
to the requirements of the hospital and the needs of young people, and working in partnership with statutory
support services. The role will be line-managed by our Project Leads for Maidstone and Tunbridge Wells.

The role will involve a mixture of youth work in hospital, following up with young people post discharge and
administration. There will be a combination of daytime and evening work, which will be discussed at interview and
reviewed at regular intervals. We would agree set working days as a general pattern, but we all work flexibly to
accommodate meetings which fall outside of this and manage our diaries accordingly. Our team all travel for
meetings and to meet with young people, and we would anticipate it being necessary for the post holder to drive
and have access to a car for work to facilitate this. You will also be required to attend a monthly project/ training
meeting in your area and a quarterly team meeting in Kent.

We are looking for someone to work either a total of 20 hours a week as outlined above with one or two evening
hospital shifts and some day time admin and follow up work split across both projects (Maidstone — 14 hours plus
Tunbridge Wells — 6 hours) but it would be possible to split the role with one YSW covering the Maidstone hours and
another covering the Tunbridge Wells hours.

All Emerge youth workers (staff and volunteers) will go through a process with the hospital in which they are asked to
become registered to work in the hospital itself. This involves references, Occupational Health clearance and

attending the NHS Trust induction day. All roles are also subject to a DBS check, carried out by Emerge Advocacy.

It will be important that the post holder is able to work from home, which includes having a space where it will be
possible to have confidential conversations when necessary.

There is a full breakdown on the following page, outlining the various elements of the role and the skills and
experience we’re looking for. Full training and support will be provided.
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Job Description

Our teams at Tunbridge Wells and Maidstone are well established with the project teams being available to support
young people in hospital during the evenings. Emerge projects also offer follow-up support to young people during
the daytime and as part of this role, you’ll be doing daytime hours for admin and follow-up work, in addition to
evening hours for hospital-based youth work.

The aim of the support is to help young people know they are valued and cared for. To give them a supportive, safe
and friendly adult to talk through their thoughts and feelings with. To help them find and utilise healthy coping
strategies to cope with tricky thoughts and feelings. To help them connect with other sources of support which can
help them going forwards to set them on a new trajectory.

We are looking for the post holder to take up their role as soon as possible to enable both time for training and to
enable the project to launch swiftly.

Ongoing Project Development

With the supervision and support of the Project Lead:

1. Continue to develop relationships with community groups, churches and other external stakeholders, including
speaking engagements to raise the profile of the project, recruit volunteers and to encourage financial support of
the work.

2. Help the project lead and volunteer manager to lead and develop a team of volunteers, coordinating monthly
team meetings for training and support.

3. Record and report data and statistics on the work delivered and associated outcomes.

4. Attimes, you may be asked to hold the Emerge project phone, being available to answer calls and texts during
project opening hours and arranging follow-up support for young people.

Personal Development

1. Meet regularly with your line manager for supervision, support and training. Some meetings will be in person,
others by video call.

2. Participating in the life of the team, in particular, supporting volunteers when they are on duty and seeking
insight for the situation and the work in general.

Hospital based youth work

Following training, and with the guidance of the Project Lead, to offer relational support to young people for the

duration of their time in hospital by:

1. Being a friendly face, building good rapport with a young person, giving them time and space to express their
feelings and circumstances.

2. Providing information to the young person about the processes and assessments involved in their care whilst at
hospital, finding out details from staff where necessary.

3. Being available to accompany young people during treatment and assessments where appropriate, acting as an
advocate where necessary.

4. Working within the Safeguarding and Lone Working Policies of Emerge Advocacy and the hospital.

5. Interacting sensitively with young people’s family or friends who are accompanying them.

6. Where possible, being involved in discussions and plans for a young person’s discharge from hospital, explaining
to the young person about decisions that are being made about them and helping the young person to voice
their own wishes.

7. Helping young people engage with treatment offered to them by mental health services or other relevant
services, accompanying them to appointments at first if desired.

8. Signposting young people to community groups and clubs where they can pursue hobbies and interests, form
more friendships, etc.
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Community based youth work

1. Meeting young people outside of hospital once they have been discharged to provide follow up support and
encouragement.

2. Where needed / possible, accompanying young people to community based mental health appointments to
provide moral support and to input into discussions where appropriate.

3. Speaking with key professionals working with each young person, (i.e. Care Coordinator / Social Worker) to
inform them of Emerge’s existence and identifying the best ways in which Emerge’s support may complement
their care plan. Relaying, where appropriate, information from this discussion to the young person to aid their
understanding of the support that is available to them and the plans that are being made.

4. Helping young people overcome barriers to engagement with education or employment by acting as an advocate
where necessary, and helping young people feel empowered to become problem solvers

5. Helping young people connect with resources in their community such as youth clubs, sports groups, interest
groups etc, where they may build positive relationships and learn new skills

6. Helping young people recover a sense of hope for their future, understanding what this might look like for them
and what small steps they can take towards it

Person Specification

Applicatio Reference Intervie

Essential attributes

Ability to develop a comfortable rapport with young people experiencing

. . . Y Y Y
mental health / emotional issues, enabling them to feel safe and valued.
Good listening skills and the ability to create a supportive, neutral space v v
help young people recognise and articulate what is important to them.
Awareness of safeguarding matters and willingness to undertake further v v
training in this area.
Ability to keep clear and appropriate written notes and numerical data. Y
Ability to advocate on behalf of the young person to other adults involved v
in their care.
Willing and open to learn new skills, embrace challenges and encourage v
others to do the same.
Ability to work independently, using your own initiative, including working v v v
remotely from other colleagues.
Being a team player with great communication and collaborative skills. Y Y Y
Awareness of the issues and pressures young people face and the ability to v v
work creatively to help them address and overcome these.
Passion to engage with the issue of self-harm and low self-esteem in young v v
people, to carry hope and faith for breakthrough.
A personal commitment to the ethos and values of Emerge. Y
Holding a current UK driver’s licence and having access to a suitable vehicle v v
during work hours.
Local knowledge of opportunities for recreational activity and support for v
young people.
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